IMAGINEERING SOFTWARE WARRANTY POLICY 

1. In the event of any defect in the materials or any faulty workmanship under normal use which is notified to 
Imagineering within seven (7) days of the date of purchase, Imagineering (as Distributor) will replace for the original 
purchaser only, the medium at a charge of two dollars (this $2.00 covers return freight) on return by you of the 
defective medium together with your evidence of the date of purchase or the product can be returned to the place of 
purchase at no additional charge 

2. Outside the time limit of seven (7) days set out in Clause 1. product must be returned directly to Imagineering 
Imagineering will honour the Warranty Policy of the Manufacturer/Publisher upon payment by you to Imagineering of 
any moneys which are otherwise payable to the Manufacturer/Publisher and in addition, the payment by you to 
Imagineering of the sum of six dollars ($6.00) representing a handling fee charge. Should the defective medium be a 
cartridge, then an additional six dollars ($6.00) should be paid to allow for replacement of the cartridge. 

3. If there is no Manufacturer/Publisher's warranty extending beyond the period of seven (7) days, Imagineering will in 
the event of any defect in the materials or faulty workmanship under normal use. which is notified to Imagineering 
within three (3) months of the date of purchase, Imagineering will replace to the original purchaser only, the medium 
for the sum of fifteen dollars ($15.00) in the case of disks, ten dollars ($10 00) in the case of cassettes, and for the 
sum of twenty-one dollars ($21.00) in the case of cartridges on the return by you of the defective medium. 

4. Please allow a minimum of two (2) weeks for processing 

Registration. To take advantage of Imagineering's Warranty policy you must return the registration card to 
Imagineering within seven (7) days of purchase. 

Copyright. Any person/persons reproducing any portion of the medium for any reason shall be guilty of copyright 
violation and shall be subject to legal action at the discretion of the copyright holder. 

Disclaimer of Other Warranties. Except for the above warranties. Imagineering makes no warranties expressed or 
implied, including that the goods are suitable for a particular purpose or for any purpose, whether such purpose was 
made known to Imagineering or not. Imagineering has not authorised any other person to warrant that the goods are 
suitable for a particular purpose or for any purpose. Imagineering shall have no liability for any damages or injuries to 
persons or property of any kind arising out of the sale, installation or use of products distributed by it. 
Imagineering's sole liability, if any, will be limited to the replacement of the product. 

Please note: 

• Freight is payable by purchaser 1 Pi P P O 

• Only return faulty disk, cassette or cartridge I U D D O 

• Do not return the original packaging w ^ 

• Ensure the product is in suitable protective packaging to ensure against physical rlamagp 



WARRANTY REGISTRATION 

Please complete in full and return to Imagineering within 7 days of purchase to obtain your full backup and 
warranty service where applicable and manufacturer's warranty which we forward on. 

Name: Mrs 

Ms 

Company: 

Address: 

Postcode 

Type of Computer: 

Primary Use of Computer: □ School □ Office □ Home □ Other 

Programme Purchased: 

Registration No Version No 

Store product purchased from: 

Magazines you subscribe to or read regularly: 

□ Australian Personal Computer □ Your Computer 

□ Australian Business Computer □ Comdec 

□ Pacific Computer Weekly □ Computer World 



□ Office News 

□ Microworld 10668 

□ Modern Office 



IMAGINEERING 
P.O.BOX 558 
BROADWAY, N.S.W. 2007 



